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ARTICLE 46 - DURATION OF AGREEMENT
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The operation of subsection 1 and 2 of Section 50 of the Labour Relations Code of British
Columbia is excluded from this Agreement.

Dated this 7#A day of Qpr.l 2007 .

For Strategic Commu{\nications Inc. For the Telecommunications Workers Union
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SCHEDULE *A”

STANDARD HOURLY WAGE RATES

EFFECTIVE SEPTEMBER 1%, 2007 — 2.0% Across the Board

CLASSIFICATION

ASSISTANT TO

INCREMENT STEP CALLER SUPERVISOR TELEMARKETING MANAGER
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EFFECTIVE SEPTEMBER 1, 2008 — 2.5% Across the Board

CLASSIFICATION

ASSISTANT TO
INCREMENT STEP CALLER SUPERVISOR TELEMARKETING MANAGER
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SCHEDULE “A” (Continued...)

EFFECTIVE SEPTEMBER 1, 2009 - 3.0% Across the Board

CLASSIFICATION
ASSISTANT TO
INCREMENT STEP CALLER SUPERVISOR TELEMARKETING MANAGER
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SCHEDULE “A” (Continued...)

INCREMENT STEP INCREASES
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LETTER OF UNDERSTANDING #1

35

RE: INCENTIVE PLAN COMMITTEE
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Dated this /? day of IQPV‘ ( 200?.

For Strategic Communications Inc.

"

-

For the Telecommunications Workers Union
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LETTER OF UNDERSTANDING #2

(5

. 0 *
Re: Caller Work Breaks

0. &C" G (. &

Dated this | 7AN day of /470(/7‘ 20T

For Strategic Communications Inc. For the Telecommunications Workers
Union
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LETTER OF UNDERSTANDING #3
between
Strategic Communications Inc.
and
Telecommunications Workers Union
Re: Group RRSP
Without Prejudice or Establishing Precedent
Effective February 1%, 2007, employees who have completed five (5) years of continuous
employment with the Company since their date of last hire shall be eligible to join the
contributory group RRSP.

The level of employee contribution will be matched, dollar for dollar, by the Company up to 2%
of earnings, to a maximum of $500.00 per year.

Employees may not withdraw funds from the Plan for any reason, under penalty of permanent
exclusion, save and except for the purpose of purchasing a house under the Government’s first
time homebuyers program. ‘

There shall be a vesting period of two (2) years applied to all monies contributed by the
Company. Employees with less than two (2) years participation in the Plan will forfeit monies
contributed by the Company, except in the case of layoff for longer than the recall period or
termination except for cause.

Dated this 1'2 SL day of G‘{a\ﬁ l 2085+

For Strategic Communications Inc. For the Telecommunications Workers
Union
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Letter of Understanding #3a
between
Telecommunications Workers Union, Local 63
and
Strategic Communications, Inc.
Re: RSP
without prejudice or establishing precedent
Because Letter of Understanding #3 of the current collective agreement cannot be implemented

the way it was written the Company and the Union agree that it will instead be implemented as
follows:

Effective February 1%, 2007, employees who have completed five (5) years of continuous
employment with the Company since their date of last hire shall be eligible to join the
contributory group RSP.

The level of employee contribution will be matched, dollar for dollar, by the Company up to 2%
of earnings, to a maximum of $500.00 per year. The employee contribution will be deposited
into an RRSP. The employer contribution will be deposited into a DPSP.

Employees may not withdraw funds from the Plan for any reason, under penalty of permanent
exclusion, save and except for the purpose of purchasing a house under the Government’s first
time homebuyers program.

There shall be a vesting period of two (2) years applied to all monies contributed by the
Company. Employees with less than two (2) years participation in the Plan will forfeit monies
contributed by the Company, except in the case of layoff for longer than the recall period or
termination except for cause.

Dated this [Z%)L day of Q‘Tﬂ/ tf ) 20?)/‘)./

For Strategic Communications Inc. For the Telecommunications Workers
Union
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LETTER OF UNDERSTANDING #4
between
Strategic Communications Inc.
and
Telecommunications Workers Union

Re: Wage Increases

In lieu of a wage increase for the period from September 1, 2006 to and including August 31, 2007, all

bargaining unit employees who are employees of record on October 23, 2006 shall be moved up one
increment step and will maintain the qualifying hours they have already earned towards their next
incremental increase. Employees currently paid at Step 9, shall receive a signing bonus equal to three
percent (3%) of their total wages earned in the period from August 31, 2005 to August 31, 2006, less
statutory deductions.

Dated this IZ(ZQ/L day of fQ\‘@’V/ : \‘ 20 @/f

For Strategic Communications Inc. For the Telecommunications Workers
Union
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LETTER OF UNDERSTANDING #5
between
Strategic Communications Inc.
and
Telecommunications Workers Union
Re: Shift Sign up and Posted Schedules on-line

The Company shall investigate the feasibility of posting shift schedules on-line and allowing
employees to indicate their availability for shifts under Article 15.07 on-line. Provided the
Company concludes after its investigation, that it is practical from a financial and/or operational
perspective to do so, the Company will develop a system whereby for a trial period not to exceed
twelve (12) months, schedules shall be posted on-line and employees may indicate their
availability on-line. If and when implemented, either party may cancel this trial by serving thirty
(30) days written notice on the other party. If during the trial or upon completion of the trial, both
parties agree there are no problems with the on-line system, the on-line system shall be deemed
established. If there are problems, the parties agree to cooperate in overcoming them.

The Company shall endeavour to complete its investigation within six (6) months of October 23,
2006.

Dated this [ﬁ/f/ day of A’}F’\f ; { ZOQQT

For Strategic Communications Inc. For the Telecommunications Workers
Union
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