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SCHEDULE “A”�
�

STANDARD HOURLY WAGE RATES 
 

EFFECTIVE SEPTEMBER 1st, 2007 – 2.0% Across the Board�
�

CLASSIFICATION  
 
INCREMENT STEP 

 
CALLER 

 
SUPERVISOR 

ASSISTANT TO  
TELEMARKETING MANAGER 

	� #��#� �E�� �	��	��
�� 	'��	� 	���'� 	�����
�� 		�	�� 	�� �� 	�����
�� 		���� 	��		� 	��'��
�� 		�#�� 	����� 	��� �
�� 	���#� 	����� 	���#�
�� 	�� �� 	��#�� 	��''�
 � 	���	� 	����� 	�����
#� 	����� 	�� #� �E��

�
��
�
 
EFFECTIVE SEPTEMBER 1, 2008 – 2.5% Across the Board 
�

CLASSIFICATION  
 
INCREMENT STEP 

 
CALLER 

 
SUPERVISOR 

ASSISTANT TO 
TELEMARKETING MANAGER 

	� #�#�� �E�� 	��� �
�� 	'�# � 	��#	� 	���#�
�� 		��'� 	��	�� 	��	��
�� 		� 	� 	����� 	�����
�� 	����� 	���#� 	�����
�� 	���'� 	��#�� 	��' �
�� 	��	�� 	����� 	���'�
 � 	����� 	���#� 	�����
#� 	��		� 	����� �E��
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SCHEDULE “A” (Continued…)�
�
�

EFFECTIVE SEPTEMBER 1, 2009 – 3.0% Across the Board 
 

CLASSIFICATION  
 
INCREMENT STEP 

 
CALLER 

 
SUPERVISOR 

ASSISTANT TO  
TELEMARKETING MANAGER 

	� 	'���� �E�� 	��#	�
�� 		��	� 	���'� 	�����
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#� 	����� 	����� �E��

�
�
�
�



Collective Agreement between 
����������+��������������2������"�-���������������� ��0��*����������

�

��;�$;<�����������0��"<����������+�������������<�'' ���6�=��������������+����"���

&����������� �

SCHEDULE “A” (Continued…)�
�
INCREMENT STEP INCREASES�

�
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���

������ �.�� ��
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MINIMUM RATES ONLY�
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LETTER OF UNDERSTANDING #1 
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RE: INCENTIVE PLAN COMMITTEE 
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LETTER OF UNDERSTANDING #2 
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Re: Caller Work Breaks 
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